ProTailored Physical Therapy, LLC

Discrimination is Against the Law

ProTailored Physical Therapy, LLC complies with applicable federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.

ProTailored Physical Therapy, LLC does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

ProTailored Physical Therapy, LLC:
» Provides free aids and services to people with disabilities to communicate effectively
with us.
» Provides free language services to people whose primary language is not English.

If you need these services, contact the Complinace Officer of ProTailored Physical Therapy,
LLC.

If you believe that ProTailored Physical Therapy, LLC has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance in person or by mail, fax, or email.

Compliance Officer
12722 Tonkel Rd., Suite 102., Fort Wayne, IN 46845
Phone: (260) 739-0300
Fax: (260) 818-2299

If you need help filing a grievance, the Compliance Officer is available to help you.

You can also file a civil rights complaint with the Indiana Civil Rights Commission (ICRC) by
calling 1-800-628-2909 or filing electronically at in.gov/icrc/.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or telephone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019; 1-800-537-7697 (TDD)



ProTailored Physical Therapy, LLC

ATTENTION: If you speak English, language
assistance services, free of charge, are available

to you. Call (260) 739-0300

ATENCION: si habla espaiiol, tiene a su
disposicion servicios gratuitos de asistencia

lingtiistica. Llame al (260) 739-0300.

Chinese: 728 @ 2R EHEREF S
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o EEEEER (260) 739-0300.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen

zur Verfiigung. Rufnummer: (260) 739-0300

Wann du [Deitsch (Pennsylvania German /
Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff:

Call (260) 739-0300
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Vietnamese: ~CHU Y: Néu ban~n(')i Tiéng Viét, co
cac dich vu ho trg ngdn nglt mien phi danh cho
ban. Goi s6 (260) 739-0300

French: ATTENTION : Si vous parlez frangais,
des services d'aide linguistique vous sont proposés
gratuitement. Appelez le (260) 739-0300

Japanese:

IRER: BREZEHESINDESA.
BHOEEXBREZIAMAVETEYT,
(260) 739-0300

£T. BEFEICTITERKRIEESL,

Dutch: AANDACHT: Als u nederlands spreekt,
kunt u gratis gebruikmaken van de taalkundige
diensten. Bel (260) 739-0300

Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa

(260) 739-0300

Russian: BHUMAHUWE: Ecnu Bel roBOpUTE Ha
PYCCKOM $I3bIKE, TO BaM JOCTYITHBI OeCILUIaTHBIE

ycayru niepeBoza. 3Bonute (260) 739-0300
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ProTailored Physical Therapy, LLC

Discrimination is Against the Law (Spanish)

ProTailored Physical Therapy, LLC cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

ProTailored Physical Therapy, LLC no excluye a las personas ni las tratas de forma diferente debido a su origen étnico,
color, nacionalidad, edad, discapacidad o sexo.

ProTailored Physical Therapy, LLC:
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de
manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefas capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos accesibles, otros
formatos).
* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés, como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Compliance Officer.

Si considera que ProTailored Physical Therapy, LLC no le proporcioné estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un reclamo a la siguiente
persona:
Compliance Officer
12722 Tonkel Rd., Suite 102., Fort Wayne, IN 46845
Phone: (260) 739-0300
Fax: (260) 818-2299

Puede presentar el reclamo en persona o por correo postal, fax o correo electrénico. Si necesita ayuda para hacerlo,
Compliance Officer esta a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos Civiles) del
Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de EE. UU. de manera
electronica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccion o por teléfono a los
nameros que figuran a continuacion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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ProTailored Physical Therapy, LLC

ATTENTION: If you speak English, language
assistance services, free of charge, are available
to you. Call (260) 739-0300

ATENCION: si habla espafiol, tiene a su
disposicidn servicios gratuitos de asistencia
linguistica. Llame al (260) 739-0300.

Chinese: J£& @ YIREEHEREFSC
TR A B S S TR
° BH 2L EE (260) 739-0300.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: (260) 739-0300

Wann du [Deitsch (Pennsylvania German /
Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff:

Call (260) 739-0300
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Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6
cac dich vu ho trg ngdn ngit mien phi danh cho
ban. Goi s6 (260) 739-0300

French: ATTENTION: Si vous parlez francais,
des services d'aide linguistique vous sont proposés
gratuitement. Appelez le (260) 739-0300

Japanese: ;¥EE1H : BARE
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Dutch: AANDACHT: Als u nederlands spreekt,
kunt u gratis gebruikmaken van de taalkundige
diensten. Bel (260) 739-0300

Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa
(260) 739-0300

Russian: BHUMAHME: Eciu Bbl roBOpHTE Ha
PYCCKOM $I3bIKE, TO BaM JOCTYIHBI OecIiaTHbIE
ycnyru nepesoaa. 3sonute (260) 739-0300
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ProTailored Physical Therapy, LLC

Discrimination is Against the Law (Chinese)
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ProTailored Physical Therapy, LLC

ATTENTION: If you speak English, language
assistance services, free of charge, are available
to you. Call (260) 739-0330

ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
linguistica. Llame al (260) 739-0330.

Chinese: & : MR EFERAFERT X,
"’"TH%%?’E =f|:||:l = *ﬁﬂtﬂﬁ%%
o EEE (260) 739-0330.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfigung. Rufnummer: (260) 739-0330

Wann du [Deitsch (Pennsylvania German /
Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff:

Call (260) 739-0330
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Vietnamese: ~CHL'J Y: Néu ban ni Tiéng Viét, c6
cac dich vu ho trg ngdn ngix mien phi danh cho
ban. Goi sb (260) 739-0330

French: ATTENTION: Si vous parlez francais,
des services d'aide linguistique vous sont proposés
gratuitement. Appelez le (260) 739-0330

Japanese: ;X2 EBIH : BREZESIN DG
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Dutch: AANDACHT: Als u nederlands spreekt,
kunt u gratis gebruikmaken van de taalkundige
diensten. Bel (260) 739-0330

Tagalog: PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa
0330-739 (260)

Russian: BHUMAHME: Ecnu Bbl roBOpHTE Ha
PYCCKOM $I3bIKE, TO BaM JIOCTYIHBI OecIIaTHBIE
yciyru nepesoga. 3Bonunte (260) 739-0330
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